YcnoBus okasaHus ycrnyr noTpebuTtento — aepxxartento KapThbl

MprobpeTas kapty Nissan Assistance Plus (cTtaHoBsICb ee gepxatenem / BnagenbLem),
noTpebuTtens NpMHMMaeT npeasiokeHne (odepTy) NCNOMHUTENNA 3aKNioYnTb abOHEHTCKUA JOrOBOP
06 okasaHuu ycnyr Ha crneayroLnx yCcrnoBusx:

1. [Ons 3akasa ycnyrm notpebutenb 3BOHUT no OGecnnaTHomy no Poccunckon
depepauun KpyrnocytTouyHoMy TenedoHy cnyxbbl nogaepxku notpebutenen: 8 (800) 700-52-32,
npoxoaut npoueaypy uaeHTudukaumm, nogpobHO pacckasbiBaeT O CBOeW cuTyauuu, oxuaaet
npodeccnoHarnbHyto NOMOLLb 1 OLeHMBaeT paboTy TEXHUYECKOro cneumnanucra.

Mo Bonpocy BbINMaT NO CTPAxXoBbIM CydasiM NOTpebuTenb 3BOHUT MO HOMepy TernedoHa
8 (800) 333-09-99.

Ana nony4yeHnsa KOHCynbTauumn TenemeauumHbl W/vnm ncuxonora notpebutens 3BOHUT Mo
Homepy TenedoHa 8 (800) 555-94-37.

2. Ycnyrn okasblBalOTCA B OTHOLLUEHMW OOHOrO TpaHCNopTHOro cpeactea 6peHaa Nissan,
kaTeropun «By», ykaszaHHOro notpeburenem npun aktmeaumm KapThbl.

3. [lloTpebutens BnpaBe BOCMOMb30BaTbCA Yycryramum MO UCTeYeHun 48 4acoB C
MOMEHTa aKTMBaLWN KapThbl.

3.1. NepeyeHb 1 onucaHue ycnyr, NopsaoK X okasaHus:

3.1.1. KoHcynbTauua no tenedoHy (24/7) — HeorpaHM4eHHOE KONNMYeCcTBO obpalleHni B
TeyeHue cpoka pencteus kKaptbl. KoHcynbTtaums npu AT, KoHcyneTaums npw  TMOTI
(npoTuBONpaBHblE LEWCTBUSA TPEeTbMX NUL, B OTHOWEHMM aBToMOOMNns). [lomowb B noucke
onwxanwero ocdmumansHoro dunepckoro ueHTpa Nissan B ntobom ropoge Poccuiickon degepauun.

3.1.2. KoHcynbTauuma aBToOMexaHMKa — nowlaroBas UHCTPYKLMUS aBTOMEXaHuKa B pexmme
OHNaMH, KOTOpas NO3BOSIUT CAMOCTOATENbHO YCTPaHUTb Hanboriee NpoCTble HEMCNPaBHOCTU, UMK
OTBETUT Ha nobon BONPOC AepXaTens KapTbl, CBA3aHHbIA C OCOBEHHOCTAMM 3JKCnyaTauum
aBTomMobuna (Hanpumep, MOXHO N1 MPOAOIMKUTL ABMXEHWe, ecnv 3aropenacb onpenerneHHas
KOHTpOnbHasa namna; kak pasénokmposatb AKIII, n MHoroe gpyroe).

3.1.3. KOpugnyeckan KOHCynbTaumMa —  npodeccmnoHarbHas KOHCYyNbTaums
KBanununmpoBaHHOro tpucta nNo TenedoHy no Bonpocam B cdepax: TpyooBoro npaea,
CemenHoro npaBa, [loTpebutenbckux cnopoB, NpaB U 00683aHHOCTEN YYACTHUKOB [OPOXHOMO
aBmxeHnsa B Poccuinckon denepaunn.

3.1.4. 3anyck gBuratens — B ciiy4dae, eCnm asBToMoOunb nonb3oBaTensa He MOXET HavaTb
UNU NpoaoOIMKUTL ABWXKEHWe BcneactBue nonHoro paspsga AKB, ucnonHutenb no  dakty
obpalleHna nonb3oBaTensi, Nocne mnpoBeAeHMs LUCTaHUMOHHOW AMarHocTuKW, B Cchnydae
TeXHMYecKon uenecoobpasHoOCTW, HanpaBnseT npeacTtaBuTens Ans NpoBeAeHUs MeponpusTUn no
3anycky ABuraTensd AaHHOro asBTomMobund, B TOM 4YUCNe He MeHee, YeM OT OAHOr0 BHELLHEero
NCTOYHMKA.

3.1.5. 3BaKyaumss npu nNONOMKe — eCcnn B pe3ynbTaTe HEOXMOAHHOW MOMOMKN
aBTOMOOWNb MNOMb30BaTeNisl HE MOXET HavaTb MMM MNPOAOIKUTb C MecTa MNOSIOMKN ABWXKEHWe
BCNeacTBME MOMOMKM / NOBPEXAEHMA OeTanen unm y3noB aBTOMOOMNS, MCNOMHUTENb Mo akTy
obpawieHna nonb3oBatend obecneunBaeT 9JBakyauuMto aBTOMODUNS € MecTa MONOMKM A0
6nwxkanwero oduuynansHoro [Ounepckoro ueHtpa Nissan (B npegenax 200 km oOT
agMVHUCTPATUBHOM rpaHuLbl ropoaa npucyTcTeus ouumansHoro unepa Nissan).

3.1.6. 3Bakyaumsa npu AT — ecnu B pesynbtate LTI, odpopmneHHOro AOSMKHbIM
obpa3om, aBTOMOOUNb NONb30BaTENSA HE MOXET HayaTb UNn NPoaomkMTL ¢ Mecta ATl aBmxkeHne
BCNeacTBME MOMOMKM / NOBpEXAeHUs AeTanen unu y3rnos aBTOMOOWUMSA, UCNONHUTENb NO akTy
obpalLeHma nonb3oBaTena obecneymBaeT aBakyaumo asTomobuns ¢ mecta OTI go 6Gnukanwero
oduumansHoro Aunepckoro ueHtpa Nissan (B npegenax 200 KM OT agMUHUCTPATUBHOW rpaHULbI
ropoaa npucytcreus ocuymnansHoro unepa Nissan).

3.1.7. TMNopBo3 TonnMBa — Bble3gHass Ao3anpaBka  BbIMOMHAETCA  NOObIM
cepTUdnLNpPoBaHHbIM 6EH3MHOM UK AN3ernbHbIM TOMMBOM Heobxoammon mapku (4o 10 nuTpoB) ©
HaJeXHbIX 1 NPOBEPEHHbIX aBTo3anpasBok. [1oaBo3 rasa He ocyuwlectBnsaetTca. CToMMOCTb Tonnmuea
onfavyvBaeTca Aepxarenem kapTbl 4ONONHUTENBbHO No Yeky A3C, 6e3 HaueHKN.

3.1.8. 3ameHa Koyeca Ha LwWTaTHOe 3anacHoe — B crydyae, ecnMm aBTOMOOWIb
npeabaABUTENS HE MOXET HayaTb UMM MPOAOIPKUTL ABWXEHME BCMEeACTBME MNOBPEXAEHMS LUMH
aBTomMobung, TO ucnonHUTenb No akty obpallieHns npeabsBUTENs HanpasnsdeT npeacTaBuTeNns
ONs OCYLLEeCTBNEHMS 3aMeHbl KOoNec aBToOMOOWMNA npeabsaABuTEns C  LUeNbio BOCCTaHOBUTL
rOTOBHOCTb aBTOMOOMMS K CaMOCTOATENbHOMY ABWvKeHuto. OkasblBalOTCS TOMbKO paboThl Mo
CHATUIO NOBPEXAEHHbIX KOMEC M YCTAHOBKM Ha UX MECTO MMEILLNXCA Y NpeabsaBUTENS 3anacHbIX
Konec.



3.1.9. NMonck NpMHYAUTENbLHO 3BaKyMPOBAHHOrO aBTOMOOMNA — B Criyyae aBakyauuu
aBTOMOBMNA Ha WTPACTOAHKY OCYLLEeCTBNAETCHA NOMCK aBTOMOBUNS Aepxatens kapTbl U AOCTaBka
BOAUTENS Ha CTOsHKY (Takcu). Onnarta wrpada NpoM3BoANTCA 3a CHeT BnaaenbLla aBToMobumns.

3.1.10. CtpaxoBaHue npu OTIM — cTpaxoBaHMeM MOKpbIBalOTCA puckn «Bbinnata npu
TpaBmax npu OTM», «Beinnata npu nonyvyeHnn nHBanuaHoOCTU, nonydeHHon B pesynbtaTte OTI»,
OONOMHUTENbHbIE  yCryrM  nporpammbl -  «TenemeauumHay, «KoHCynbTauus ncuxosnoray.
CrtpaxoBas cymma — 50 000 py6. Pacyet BbinnaTtbl OCYLIECTBRSETCA NO MHAMBMAYANbHbIM
MeToauKaMm, yuuTbIBas TUM U XapakTep TpaBMbl/MHBaNMOHOCTW.

MpaBuna wn ycnosBus OKasaHWA [AaHHOM YCnyrn onybrvkoBaHbl MO agpecy B ceTu
MHTepHeT:  https://www.alfastrah.ru/corporate/msb/dms/ns/242/.  Wcnonuutene  ycnyru:  AO
«AnbacTtpaxoBaHue».

[lokymeHTOM, noaTBepXxaaroLwnmM akT AOroBOPHbIX OTHOLUEHUA MexXAy 3acTpaxOBaHHbIM
nmuom (noTpebutenem) u CTPaxoBLUMKOM, SBMSETCA MHOMBUAOYyanbHbIN CcepTudUKaTt, KOTOPbIV
HanpaBnaeTcs B 3NEKTPOHHOM BUAE 3aCTpaxoBaHHOMY NULY Ha YKa3aHHbIN UM agpec SNeKTPOHHOM
noyTte nocrie akTmsBauun, B COOTBETCTBUU C M. 3.4. HACTOALWMX YCIOBUN.

Mcnonb3oBaHHble COKpaLLeHus:

OTI — LOpPOXXHO-TPaAHCNOPTHOE MPOUCLLECTBUE;

MOTN — npoTnBONpaBHble 4ENCTBUS TPETbUX NNLL;

AKTIIM — aBTOMaTn4yeckasi kopobka nepeknoveHnst nepegavy;

AKB — aBTOMOBMNbHasA akkymynaTopHas 6atapes;

A3C — aBTOMOGUNBbHAA 3anpaBoYHasa CTaHUMS.

3.2. KapTta Nissan Assistance Plus:

Mo paHHOM KkapTe [OOCTyNHa Ans 3aka3a OA4Ha ycnyra M3 BblleyKa3aHHOro nepeyHs
n.n3.1.2 — 3.1.9; ycnyra «KoHcynbTaums no Tenedony (24/7)» (n.3.1.1) - HeorpaHW4eHHoe
KonudectBo obpauwleHun; ycnyra «CtpaxoBaHve npu OTM» (n.3.1.10) - HeorpaHuMYeHHoe
KonnyecTBo obGpalleHur B npegenax cTpaxoBOW CyMMbl MO puckam «Bbinnata npu TpaBmax npu
OTM», «Bbinnata npuv nonyYeHun WHBaANUOHOCTKW, nonyyeHHou B pesynstate [OTM», 3
KOHCyNnbTaumMm TenemeauumHbl, 2 KOHCynbTaumu ncuxoriora. Ycnyra «CtpaxoBanuve npwu OTIM»
AOCTYMNHA TOMbKO B Criyvyae eé Hannyus B HanoMHEHUN KapTbl.

3.3. HomnHan kapTbl 1 ee HaMMEeHOBaHME YKa3aHbl Ha JIMLLEBON CTOPOHE CaMOK KapTbl.

3.4. MpaBuna akTuBauum Kaptbl nomoLuun Ha gopore Nissan Assistance Plus

1) Heobxoanmo cTepeThb 3alUTHBIA CITOM C CEKPETHBIM KOAOM aKTUBaLUW;

2) Otnpasute CMC Ha Homep +7 (903) 76-76-490 co cnepyroLlen Hdopmaumnen:

Howmep kapTbl — nepsble 10 undp

* 3Be3foyka

CekpeTHbIN Kog akTuBaumm — 4 undpbl (Nog 3almMTHLIM CloeMm)

* 3Be3goyka

"ocyaapCTBEHHbIN PErNCTPaLNOHHbIN HOMEP aBTOMOBMNS

Mpumep CMC: 1234567890%1234*Y936HP 163

Ycnyra «CtpaxoBaHue npu OTl» cTaHOBUTCA AOCTYMHOW nocre 3anonHeHust hopMbl Mo
cebinke https://nissan-insurance.assistanspovolzhe.ru.

4, Cpok pencTBMA KapTbl:

4.1. Cpok gencteua kapTbl — 1 rogq ¢ momeHTa aktmBaumm no CMC, nmbo meHee 1 roaa,
ecnu Becb obbem ycnyr BblbpaH gepxartenem KapTbl, CPOK AenctBusa ycnyrn «CTpaxoBaHue npu
ATM» — 1 rog ¢ MOMeHTa Havana nepuoaa CTpaxoBaHUa (Nepuoa CTpaxoBaHUA HaunHaeTcs Yepes 14
AHe C MOMeHTa akTuBauum Ha cante). Cpok Ons akTMBauum ykasaH Ha kapTe. B cnyyae He
aKTUBaUUKN KapTbl B TEYEHUE yKa3aHHOIO Ha Hel cpoka, AOroBOpP U BCe 00a3aTenbLCTBa NCNONHUTENS
no HeMmy TakKke npekpaLlalTcd, He3aBUCMMO OT TOro, 3aTpeboBaHbl NoTpeduTenem ycnyru unm Her.
Ans 3akasa ycnyrn notpebutens coobwaet damunuio, UMs, OTYECTBO (ecnu MmeeTcd), MapkKy u
MOAENb aBTOMOOWMA, rOCYOAPCTBEHHbIN PErncTPauUoHHbIN HOMEP TPAHCMOPTHOrO CPEeAcTBa,
KOHTaKTHbIN TeNedOoH N CBOE MECTOHAXOXAEHME.

5. [na 3akasa ycnyru «CtpaxosaHue npu OTI» notpebutens obpalwiaeTca Ha ropsayyto
nuHuio ucnonHutensa ycnyrm 8-800-333-0-999, coobuwiaeT cBom hamunuio, MMsi, OTHYECTBO (ecnu
nveetcs), Ne ceptudumkara.

[na 3akasa ycnyru TenemeguuunHel n/vnu ncuxonora notpebutens obpallaetca Ha rops4yto
nuHuo mcnonnHutensa ycnyrm 8 (800) 555-94-37, coobwiaeT cBou hamunuio, UMs, OTYECTBO (ecnu
nveetcs), Ne ceptudumkara.

6. Tepputopusa, Ha KOTOPOW MCMOMHUTENb OKa3blBaeT YCrnyru, BkNodaeTr B cebsa Bce
ropoga Poccuun, raoe npucytctByeT oduumanbHbin gunep Nissan (MHopmauuns pasmelleHa Ha



https://nissan-insurance.assistanspovolzhe.ru/

odmumanbHoM cante www.lada.ru), a Takke TeppuTopud Ha pacctodHunm o 200 km oOT
aAMWHUCTPaTUBHbIX rPaHnL, 3TUX rOPOAOB.

7. TeppuTopusa, Ha KOTOPOW MCMONHUTENb OKa3biBaeT ycnyry «CtpaxoBaHue npu OTTM»,
BKrtoyaeT B ceba Bce ropoga Poccunckon depgepauun, 3a UCKIKOYEHUEM TEPPUTOPUIA, BOLLEOLWNX B
coctaB Poccunckon ®egepaunn nocne ceHtsi6ps 2022 roga.

8. B cnyyae okasaHus ycnyrm 3a npegenamu ykasaHHOW TeppuTopum noTpebutens
OOMONHUTENBbHO YnnayMBaeT CyMMy B COOTBETCTBMM C TapuddOM UCMOMHUTENS, OEUCTBYIOLLMM Ha
MOMEHT OKa3aHus ycryru, 3a kaxabli 1 kKM, npesbiwarowmin 200 KM OT rpaHnL, HAaCeNEeHHOro MyHKTa.
[onnata ocyulecTenseTca notpedbutenem nepeq okasaHUem ycnyru npeactaBuUTENO UCMOMHUTENS,
NpuObIBLLEMY K MECTY OKa3aHWsi YCNyr.

9. Ecnu mapwpyT mcnonHuTens OT/K MecTy oKasaHus yCryr MpOXOAWUT MO MfaTHbIM
Aoporam, nraTHbIM MOCTaMm, NnaTHbIM nepenpasam UM MHbIM NaTHLIM yYacTkam, onnaty 3a Npoesa
yepes Takue nrnaTHble Y4acTKM AOpOrn ocyLecTBnsaeT notpeburens.

10.  CpepgHee BpeMms okasaHus ycnyr — 1 yac 56 MUHyT.

Cpok okasaHUs KOHCYNbTaUNOHHBIX YCIYT:

= KPyrnocyTo4YHasa noanepxka: B Xoae TeﬂedJOHHOFO 3BOHKa,
= KOHCYIbTaunA aBTOMEXaHUKA: B TEYEHNE 12 vacos;

- KOHCYMbTaUMs lopUcTa: He no3gHee NepBoro paboyero AHsS, criedylollero 3a AHeM
Mony4YeHns 3asBKu1 OT NoTpebuTens;

- NMOUCK NPUHYAUTENBHO 3BaKyMpOBaAHHOro aBToMobuns: B TeyeHne 1 yaca.

Cpok oKasaHusl TEXHUYECKMX YCIyr MOMOLLM Ha goporax (Oeakyauus npu OTI1, Osakyaums
npu nonomke, 3anyck gsuratens, 3ameHa koneca, logso3 Tonnuea, 3ameHa koneca): 4o 2 4YacoB B
npeaenax rpaHvy ropoga, 4o 3 4acoB — 3a rpaHuiuaMm ropoaa; AaHHbIA CPOK MOXET OblTb yBENUYeH
ncnonHuTenem [o Tpex pas (HebnaronpusiTHble MNOrofHble YCNOBWS,, MacCOBble MeEpOnpUATUS,
3aTopbl Ha goporax u T.n.). O TakoMm yBenuyeHWn cpoka ucnonHuTenb obs3aH npegynpeauTb
noTpeduTens B MOMEHT NOMNYyYEHUS 3asBKN.

TouyHyo mHGpopmMauunio 06 OKka3aHWM KOHKPETHOW YCnyrm HeobXO4MMO YTOYHATbH Mpu ee
3akase.

11. McnonHuTens He okasblBaeT yCryrm M oTkasbiBaeTCcs OT MCMOSNHeHus gorosopa 6e3

BO3BpaTa NoTpebuTento AeHEeXHON CyMMbl, yNnayeHHOM 3a KapTy, B Criefyowmx cnyvasx:

- noTpebuTenb akTMBMpPOBan KapTy B OTHOLUEHMM TPaHCMOPTHOrO cCpeacTBa OTMMYHOMO OT
OopeHaa Nissan n kateropum «B»;

- notpebuTtenb akTMBMpOBan KapTy B OTHOWEHWM TPaHCMOPTHOrO cpeactBa C
anekTpoaBuUraTenem;

- noTpebutene 3akasan ycnyru B OTHOLIEHUN APYroro TPaHCNOPTHOro CPeAcTBa;

- noTpebutens He npeacTaBun LOKYMEHTbI, NOATBEPXKAAKOLWME €ro NpaBo Ha ynpasBneHue
(BnageHue) TpaHCNOPTHLIM CPEACTBOM;

- OTCYTCTBYET BO3MOXHOCTb MAEHTUMLMPOBATL TPAHCNOPTHOE CPEACTBO;

- 3aKasaHa ycnyra, Kotopas He BXOOUT B HanosfIHeEHWE KapThl;

- NpPU BO3HWKHOBEHMM (POPC-MAKOPHbIX OOCTOATENLCTB, B TOM 4MCME BKOYas, HO He
OrpaHMyYMBasiCb BO3OENCTBUS SOEPHOro B3pbiBa, pagvauun Wnv paguoakTUBHOIO 3apaKeHus,
BOEHHbIX AENCTBUA, MAHEBPOB WUMN UHbLIX BOEHHbLIX MEPONPUATUN, rPpaXk4aHCKON BOWHLI, HAPOAHbLIX
BOMTHEHWUI BCSIKOrO poAa unm 3abacToBOK.

12. MoTpebutenb BbipaXkaeT cornacue Ha nonydeHue OoT UCMONHUTENs WHdopMaLumu,
COOOLEeHNN, paccbifiok U yBEeAOMMNEHWUA, B TOM YUCIE PEKNAaMHOro xapakrepa, C UCNofnb30BaHWEM
nobbIX cpeacTs CBA3MN.

13. MoTpebutenb AaéTt cornacue UCNonHUTENIO Ha 06paboTKy NEPCOHANbHbIX AaHHbIX, B
LUensax 3aknoyeHnss U UCNOSNHEHNsT abOHEHTCKOro AOroBopa B OTHOLUEHUW MEePCOHarbHbIX AAHHbIX,
yKa3aHHbIX B abOHEeHTCKOM pgoroBope M cmc 06 akTtuBauumu, B BuAEe aBTOMATU3MPOBAHHON U
HeaBTOMaTU3NPOBaAHHOM OOPaAbOTKM M COBEPLUEHME CreaylLWmnX OENCTBUN C HUMK: cOOp, 3anuchb,
cucTemaTtmsaumns, HakonneHue, XpaHeHue, YTouHeHue (OOHOBMNEeHuWe, M3MEHEHWE), W3BreYeHue,
ncnonb3oBaHve, obesnuunBaHue, GrnoknpoBaHue, yaaneHue, yHndToxeHme. Cornacme AencTByeT C
MOMEHTa aKTUBaLMM KapTbl Ha CPoK 3 roga.

14. NHdopmauns o6 ncnonHutene:

O6LwecTBO C OrpaHMYEHHON OTBETCTBEHHOCTLIO «AccucTaHc [NoBOmKbe»

Ol'PH: 1211600063443, HH: 1657270407, KIr: 165701001

Appec pernctpauuun: 420124, r. KasaHb, np-kT AmMawesa, 4. 45a, nomewy. 1018, ocuc 1



